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workplace
navigation with
turn-by-turn
wayfinding

With Archibus’s new integration
with Mapsted, users can find their
way around the office or corporate
campus more easily than ever.

___________________________________

Eptura’s Q3
Workplace Index
revealed that
across global
customers, visitor
attendance today
is than it was
even pre-2020.

...................................

Wayfinding streamlines navigation and
enhances the workplace experience for
everyone. With turn-by-turn navigation, you
can guide employees and visitors through
your space effortlessly. Access directions
between buildings, find booked spaces

and meetings, and plan efficiently. Visitors
can navigate unfamiliar buildings through
lobby kiosks, while the Archibus mobile app
supports QR code scanning.
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Seamless navigation

Guide guests and employees through your space with turn-by-turn
navigation, ensuring a smooth and welcoming experience.

Easy building-to-building directions

If you have a campus with multiple buildings, employees can access
directions from one building to another, eliminating confusion and

saving time.

Find booked spaces and meetings

Employees can easily locate their booked working spaces and meeting
rooms, ensuring they arrive on time and maximizing productivity.

Efficient planning

Employees can view the fastest path to their booked working space or
a meeting they must attend, enabling better time management and
reducing unnecessary delays.

Enhanced visitor experience

When Workplace is deployed on a lobby kiosk, building visitors can
access routes to locations within an unfamiliar building, making it
effortless for them to navigate and find their destination.

Mobile app convenience

The Workplace mobile app supports navigation through QR code scanning,
allowing users to easily access directions and find their desired location.

User-friendly integration

The Wayfinding button seamlessly integrates Mapsted's wayfinding
technology into Workplace, providing a user-friendly interface for
accessing directions.

Mapsted interface overlay

Once the Wayfinding button is selected, the Mapsted interface overlays
Workplace, allowing users to enter their destination and navigate with ease.
Compatibility and flexibility

Wayfinding is compatible with both SaaS and non-Saa$ instances,
ensuring that it can be seamlessly integrated into your existing
Archibus deployment.

Requirements and support

To enable the integration, the Archibus Wayfinding license must be
enabled, and you must have a valid license for Mapsted services.
Additionally, the necessary digital maps with room-level attributes must be
created in Mapsted, and the application parameters must be properly set.



Frequently asked questions

1. What is wayfinding and how can it benefit

my organization?

Wayfinding is a navigation system that guides
people through your space with turn-by-turn
directions. It helps welcome guests to your
buildings and enables employees to find unfamiliar
locations easily. By integrating wayfinding into your
Archibus deployment, you can improve employee
productivity, enhance visitor experience, and
streamline navigation throughout your workplace.

2. How can wayfinding help employees in a
campus with multiple buildings?

If you have a campus with multiple buildings,
employees can access directions from one building
to another. This eliminates confusion and saves
time by providing clear and efficient routes between
different points within your campus.

3. Can wayfinding help employees find their
booked working spaces and meeting rooms?

Absolutely! Wayfinding provides employees with
directions that guide them to their booked

working spaces and meeting rooms. This ensures
they can easily locate the room and arrive on time,
maximizing productivity and reducing

unnecessary stress.

4. Can employees see the fastest path to their
working space or a meeting they must attend?

Yes, employees can view the fastest path to their
booked working space or a meeting they must
attend. This planning feature allows employees to
optimize their time management and ensures they
can reach their destination efficiently.

5. How does wayfinding benefit building visitors?

When Workplace is deployed on a lobby kiosk,
building visitors can access routes to locations
within an unfamiliar building. This feature makes

it effortless for visitors to navigate and find their
desired location, enhancing their overall experience.

6. Can | use wayfinding through the Workplace
mobile app?

Yes, navigation through the Workplace mobile app is
supported through QR code scanning. Simply scan
the code, and the app will guide you to your desired
location, making it convenient and easy to navigate
through the workplace.

7. How does the Wayfinding button work
in Workplace?

To support various scenarios, Workplace integrates
Mapsted's wayfinding technology by providing a
Wayfinding button on key Workplace pages, including
Find People and Places, Meeting Space Booking
Detail, and Workspace Booking Details. By clicking on
the Wayfinding button, users can access the Mapsted
interface and enter their destination to receive
turn-by-turn directions.

8. What are the requirements for integrating
wayfinding features?

To integrate wayfinding features, you need to have
an enabled Archibus Wayfinding license. Additionally,
you must have a valid license for Mapsted services
and have created digital maps stored in Mapsted
with room-level attributes. The buildings within a
single Archibus site should be configured in a single
property in Mapsted. Properly setting the application
parameters is also necessary for seamless integration.

9. How does the Mapsted interface work
with Workplace?

Once you select the Wayfinding button in Workplace,
the Mapsted interface overlays Workplace. You can
then enter your start and destination locations within
the same floor. Mapsted will outline the route in blue
on the floor plan and provide turn-by-turn written
instructions. After reaching your destination, you

can select the Return to Workplace button in the
Workplace interface to seamlessly transition back to
your regular workflow.

10. Is wayfinding compatible with both SaaS
and non-Saas instances?

Yes, wayfinding is compatible with both SaaS and
non-Saas instances. However, for non-SaasS instances,
your company’s IT policy must allow the Workplace
application to connect to the external APIs.



About Archibus
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Archibus is the global leader for managing facilities,
infrastructure, and real estate. Our industry leading
IWMS provides organizations the ability to gain full
insights into their built-environments to reduce costs,
optimize operations, and elevate their employee
experiences. Our solutions are designed to offer
enterprise-level asset management, reporting, data,
and infrastructure management in a single system.

To see the power of the Mapsted
and Archibus integration firsthand

work your world™

Eptura is a global worktech company that provides software solutions
for people, workplaces, and assets to enable everyone to reach their

full potential. Our scale and expertise helps organizations to engineer a
thriving work environment, by giving them the understanding they need
to enhance their employee experience, workspaces, and asset value.
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