
With the Archibus OnSite mobile app, 
field technicians and maintenance 
workers can receive and update 
maintenance work orders from the 
convenience of their mobile device. 
Better performance in the field helps 
your organization maintain facilities 
and assets in peak condition. 

Many maintenance solutions are focused on 
just ticket management, but Archibus OnSite 
offers a more comprehensive view: connecting 
asset, compliance, and maintenance 
management in one intuitive work order app. 
This integrated approach further streamlines 
your organization’s maintenance operations, 
helping to maximize efficiencies while 
ensuring optimal asset performance.

Give your technicians 
everything they need, in 
the palms of their hands.

Technicians can input 
all the necessary 
information on their 
mobile devices, instead 
of waiting to get back 
to their desktops.
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Close maintenance requests faster
	� Digitize the request process with workflows you 
can directly configure.

	� Technicians can assign themselves tasks based on 
location, due date, priority, and required skillset.

	� With configurable push notifications, technicians 
stay on top of critical, deadline-driven tasks.

	� Technicians can add comments and photos, and 
tag stakeholders within work requests.

Keep asset databases up to date with 
straightforward data inputs

	� Archibus OnSite connects to Archibus features 
including Space, GIS, and Assets.

	� Easily see complete asset inventories and maintenance 
histories, making asset life cycle management easier.

	� See who is doing what and when, so you can track progress 
on every work request.

	� With configurable compliance checklists, technicians can easily 
adhere to safety and regulatory compliance items while doing 
scheduled maintenance and inspections.

	� Access complete asset histories for informed asset maintenance 
decisions, compliance documentation, and condition assessments.

Enable your technicians on the go
	� Sync floor plans and site maps, so technicians can easily 
find their way to the assets they’re working on.

	� The labor hours timer alerts technicians to stop recording 
based on a pre-defined hours limit.

	� Connect assets and work orders with quick bar code scanning.

	� With offline support, technicians can work in remote locations 
without an internet connection.

	� Archibus OnSite is localized in 6 languages and works on 
both smartphones and tablets.

Access equipment  
information anywhere



Atlanta • London • Melbourne 
Salt Lake City • Winnipeg • Brussels • Frankfurt • Gurugram • Singapore • Sydney

Eptura is a global worktech company that provides software solutions 
for people, workplaces, and assets to enable everyone to reach their 
full potential. Our scale and expertise helps organizations to engineer a 
thriving work environment, by giving them the understanding they need 
to enhance their employee experience, workspaces, and asset value.

www.eptura.com

About Archibus

Request a demo
To see the power of the Autodesk  
& Archibus integration firsthand

Archibus is the global leader for managing facilities, 
infrastructure, and real estate. Our industry leading 
IWMS provides organizations the ability to gain full 
insights into their built-environments to reduce costs, 
optimize operations, and elevate their employee 
experiences. Our solutions are designed to offer 
enterprise-level asset management, reporting, data, 
and infrastructure management in a single system.

work your world™

www.icad.com.au

https://archibus.com/
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